
CONTROL ROOM: (01255)  568 777
W W W . C O U N T E R C R I M E P A R T N E R S H I P . U K

THERE IS NO LAW IN THE UK THAT EXPLICITLY GRANTS PEOPLE THE RIGHT TO ENTER SHOPS.
SHOPS ARE PRIVATE PROPERTY THAT, BY THEIR NATURE, GIVE PEOPLE PERMISSION TO ENTER.
THIS PERMISSION CAN BE WITHDRAWN, BY MEANS OF A BANNING NOTICE OR VERBALLY…

INTRODUCTION
“MY NAME IS GARRY POTTER AND I AM SPEAKING WITH YOU AS A REPRESENTATIVE OF
POUNDLAND, WHO HAVE LAWFUL CONTROL OF THIS PREMISES…”

INSTRUCTION
“THIS IS PRIVATE PROPERTY AND I AM DIRECTING YOU TO LEAVE IMMEDIATELY [INDICATE THE
SAFEST, MOST DIRECT ROUTE]...”
FOLLOW UP IF NECESSARY: “BY NOT LEAVING, YOU ARE NOW A TRESPASSER…”

INTERVENTION
REASONABLE FORCE CAN BE USED TO REMOVE A TRESPASSER. IF NECESSARY, CALL THE POLICE.
STATE THE SITUATION AND THAT YOU ARE WORRIED THERE COULD BE A BREACH OF THE PEACE.

IDENTIFY
“WHAT IS YOUR NAME AND ADDRESS?”
FOLLOW UP IF NECESSARY: “I HAVE LEGITIMATE INTEREST TO ASK FOR YOUR NAME AND TO
SAVE ANY PICTURES AND VIDEOS OF YOU…”

IN THE FUTURE
SPECIFY WHETHER THE PERSON IS WELCOME TO RETURN OR BANNED.

INCIDENT
RECORD THE INCIDENT IN SENTRYSIS. IF IT IS NOT WRITTEN DOWN, IT DIDN’T HAPPEN.
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