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WE HEAR ON THE RADIO THAT A SHOPLIFTER IS APPROACHING OUR STORE…

PREVENTION IS BETTER THAN CURE, SO BEST PRACTICE IS TO WAVE THEM ON WITH OUR RADIO
BECAUSE WE ALL KNOW THAT SHOPLIFTERS TEND TO CHOOSE THE PATH OF LEAST RESISTANCE.

…BUT WHAT IF THE PERSON WE KNOW TO BE SOMEONE OF INTEREST DECIDES TO TRY TO
GET US INTO TROUBLE BY COMPLAINING TO THE MANAGER OR HEAD OFFICE?

WELL, NATURALLY WE NEED TO BE ABLE TO JUSTIFY OUR DECISION. THAT IS WHY WE KEEP
WRITTEN RECORDS ON  (SENTRY SECURE INFORMATION SYSTEM).

● LOG AS MANY INCIDENTS AS POSSIBLE, TO GENERATE BETTER REPORTS ABOUT WHEN OUR
BUSINESSES AND OUR COMMUNITY ARE BEING TARGETED.

● DETAIL SHOULD BE PROPORTIONATE TO THE SEVERITY OF THE INCIDENT.

● CCP CONTROL ROOM TEAM WILL TRY TO LINK PROFILES TO PREVIOUS INCIDENTS
AND PROVIDE INTELLIGENCE ON PROLIFIC PEOPLE OF INTEREST TO THE POLICE.

● HELP EACH OTHER IDENTIFY, WARN & EXCLUDE THOSE PEOPLE WHO BEHAVE BADLY.

● LOOK AT SENTRYSIS AT LEAST DAILY AND ALWAYS CHECK-BACK ON YOUR OWN INCIDENTS
TO SEE IF COMMENTS / INFORMATION HAVE BEEN ADDED.


